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1,    Reference Service ;

2,    Inter-Library Loan Service

3,    Reprographic Service ;

4,   Translation service; and

5,    Microfilm reading facility

The information obtained from scholars is presented irv
Table 48 to 53,

Reference Service

As Dr. Ranganathan stated, Reference Service Is the hub
and,ultimate object of a H library activities* The very aim of
this service is to extend personal assistance to users in finding
their documents in the library. Such a personal assistance1
will definitely enhance the use of the library and its docu-
ments. The need for such service is more for researchers who
have to gather a lot of information from different sourc0
documents and are mainly dependent on this service for their
research work. It Is therefore, appropriate to know the
opinions of scholars regarding their satisfaction with the
reference service.

The results (Table 48) indicate, that the scholars In
general are happy with reference service offered fn the library.
This trend of opinion is also prevalent in Individual disci-
plines. However, there is an element of dissatisfaction among
Social Science respondents, which may be for the reason that
the number of developed Abstract and Indexing periodicals
in the field of Social Sciences are comparatively less and the
nature of research topics often relates to a wide range of
subject areas. Hence, th&y are more in need of reference
service. Though a little less, the Humanities scholars consider
the services as average.

Inter-Library Loan Service:

Inter-Library Loan Service involves the process of lending
books from one library to the other en loan basis for the sake
of their users. It is one effective method to overcome the
inadequacies in the collection of documents In a particular
library. No university library can acquire a comprehensive